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Pulkit is a Data Analytics and Strategy professional with 4+ years of experience building Bl dashboards, KPI frameworks,
and analytics solutions for global clients. Proficient in SQL, Tableau, QlikView, and AWS Athena, with a strong ability to
translate complex business requirements into scalable, insight-driven outputs. Skilled in Agile delivery, stakeholder
management, and cross-functional collaboration.

PROFESSIONAL EXPERIENCE
BUSINESS OPERATIONS AND STRATEGY INTERN Jan 2026 - Present
Biiibo Inc., Toronto, Canada
e Reduced catalogue processing time by 35% by building Python scripts for ERP image upload and validation.
e Identified 64% zero-sales SKUs and key ABC revenue drivers by analyzing 2 years of sales data using Python,
enabling portfolio rationalization.
e Improved product classification accuracy by developing a structured category mapping system covering multiple
categories across 100+ products.

BUSINESS TECHNOLOGY SOLUTIONS ASSOCIATE CONSULTANT Jan 2024 - Dec 2024
ZS Associates, Gurugram, India
e Delivered analytics products across multiple Agile sprints, leading requirements scoping, dashboard architecture,
and data validation for client-facing reporting solutions.
e Built and deployed 4 enterprise-level Tableau dashboards used by global commercial teams to track KPIs, pipeline
performance, and revenue trends.
e |dentified structural inefficiencies in 10 Qlik Sense reports and redesigned data models and visual layers, reducing
report load time and improving usability.
e Led a 3-member project team, allocating sprint tasks and reviewing deliverables to ensure on-time releases under
compressed client timelines.
e Reduced onboarding ramp-up time for 5 new internal and client team members by creating structured knowledge-
transfer documentation and conducting technical walkthrough sessions.

BUSINESS TECHNOLOGY SOLUTIONS ASSOCIATE Dec 2020 — Dec 2023
ZS Associates, Gurugram, India
e Delivered 1,000+ QlikView enhancements, improving reporting accuracy and system stability through data model
restructuring, backend script optimization, and visualization redesign.
e Designed and maintained 15 executive dashboards tracking market performance, incentive payouts, and financial
metrics for senior leadership reviews.
e Designed and optimized 10+ data models by defining entity relationships, grain levels, and aggregation logic to
ensure reporting accuracy and scalability.
e Reduced SQl-based validation turnaround time by ~50% by automating test queries and optimizing AWS Athena
workflows.
e Resolved 50+ high-priority data defects within SLA timelines by performing root-cause analysis and implementing
permanent data fixes.
e Mentored junior associates on Bl development standards and review protocols.

EDUCATION

Master of Business Administration, Schulich, York University, Toronto, Canada Jan 2025 - April 2026
e 1stPlace, Dean’s Cup Case Competition (Round 1), 2025-26
e Athletics Director, Graduate Business Council — led inter-cohort sports and engagement initiatives

e Dean’s Entrance Award & Stewart Family Entrance Scholarship
Bachelor of Computer Science and Engineering, Indraprastha University, India (9/10 CGPA) Aug 2017 - July 2021
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